January 21, 2010

Mr. Sam Weiss

Director

OccuVAX

13423 Lynam Drive, Suite 100
Omaha, Nebraska 68138

Dear Sam,

| was browsing the web to find an organization to work with for administration of the
2009/2010 flu vaccination. | came across your website and was not only pleased with the
information contained within the website, but very impressed with the letters of
recommendation posted. | was eager to use your services within my organization.

| especially loved the online scheduling feature. It saved me the administrative nightmare
of scheduling, rescheduling, etc. The cost of the flu vaccination was comparable to most |
had seen. All supplies were shipped as scheduled and very nicely packed with excellent
instructions. Our nurse the day of the clinic was very personable. All of these attributes
provided a very positive experience for me and my associates.

I look forward to working with you and the OccuVAX team again this year and many more to
come.

Please don’t hesitate to contact me should you need additional information.

Sincerely,

Lisa M. Rogier %’7&'

Office Manager
CSC, Global Business Solutions & Services

266 Second Avenue | Waltham, Massachusetts 02451
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