ECOLAB

January 21, 2010

Dear Occuvax,

Thank you for your recent visit to my facility. Your process was very organized from beginning
to end. Your staff was friendly and experienced which made this sometimes painful procedure
easy. | am positive your efforts help reduce lost time due to typical winter illness.

Thanks again.

Marvin Banks
ChMervin SBanks

Ecolab Equipment Care
GCS Service, Inc.
370 Wabasha Street N St. Paul, MN 55102



