| The

LEXINGTON
Assisted Living Center

February 5, 2008

Dear Sam:

I just want to take a few minutes and let you and your company knows how much we
appreciate the convenience to our residents to have the flu vaccine given in our facility.
You have always been very helpful in getting us set up and the staff that has come to our
facility has always been very pleasant.

The residents in our facility think that it is great! They don’t have to go out and find a

~ retail company that gives them or make an additional appointment with their physician to
just get the “flu” shot.
Thanks again for all your help.

.Respect ly,

aren Skinner -
Resident Services Director
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