Sam Weiss

OccuVAX

13423 LYNAM DR STE 100
OMAHA NE 68138-4446

Dear Mr. Weiss:

| am writing to let you know how of our experience with OccuVax for our flu shot clinic. Our clinic
was held on October 16™, 2008. The online appointment scheduling went very smoothly and we
had over 100 people scheduled for the clinic. Of course, the day or two before the clinic a few
associates had to cancel to due travel plans or health issues. We still ended up with 100
participants.

On the day of the clinic, we had two nurses, Robert and Carol. It was the first time for both of
them working at an OccuVax clinic. Bob was a quiet organizer and Carol was a bundle of
enthusiasm. Both did a great job with the injections and for never meeting before, they soon
showed their strengths and worked like they’d been doing this together forever. Everything went
smoothly and quickly.

Next year, I'm buying suckers or stickers to give out after the vaccinations. That would make it
more fun. | had lite-and-easy music from my ipod playing in the background and people seemed
to like that too.

I'm looking forward to doing business with OccuVax again this year. Thank you for your
wonderful, efficient service. '

Sincerely,

A /%MM/MAZ‘

Terrie Meerschaert

Supervisor, Support Service Center
248-204-8263
tmeerschaert@meadowbrook.com
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