Date: January 9, 2007

From: Dave Williams
OPPD Wellness Specialist

To: Sam Weiss

Subject: OccuVax Flu Shot Service to OPPD

Sam,

This memo is to sincerely thank you and the entire OccuVax Staff for another
outstanding job that was completed during the onsite flu shot clinics you recently
provided to OPPD.

It has now been 3 consecutive years that OccuVax has provided this service to
OPPD. Each year you have continued to exceed our expectations!

For instance your pricing structure has notoriously beaten the competition. On an
annual basis | am contacted by several vendors offering flu shots. OccuVax always offers
the best price and supportive services. Registration — your online registration system is
second to none. Our employees are able to easily navigate the system and register for
their shot from work or home. I rarely receive a phone call asking for assistance or
reporting a problem. Flu shot vaccine and supplies — OccuVax provides timely delivery
of all supplies and vaccine to each work site prior to the clinic, insuring that no delays or
glitches happen on the day of the clinic. Your staff — OccuVax provides first class nurses
who always report to the job site on time and make sure their customers are given their
shot quickly and professionally. The billing process — invoices are promptly sent
following the clinics are each location. Supportive services — if additional flu shot dates
and times are needed you and your staff immediately takes the time to accommodate
those requests!

Overall OPPD rates OccuVax services as outstanding! If I can be of any service to
you please feel free to have other companies contact me. Please also use this letter as a
personal testimony/letter of recommendation for future clients.

Best Regards,

Do ol

Dave Williams

Wellness Specialist

Omaha Public Power District
402-636-3374



