% TRANE'

Rocky Mountain District — 445 Bryant Street Unit 5 Denver, CO 80204

January 6, 2009

Mr. Sam Weiss
Director

OccuVAX

13423 Lynam Drive
Suite 100

Omaha, NE 68138

Dear Mr. Weiss:

Trane Commercial and Trane Residential was very pleased, once again, to have Occuvax
dispense flu vaccines to our employees at the Denver, Colorado Springs and Fort Collins offices
in October and November.

The nurses were all great, efficient, friendly, and knowledgeable.

We will definitely use your services again, as we had good response to this valuable service for
our many employees.

Thank you for your good service.

Sincerely,

Kathy Rider

HR Generalist

Trane Commercial
Kathy.rider@trane.com



